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1. Introductions to new members and apologies for absence 
Apologies – Justine Wood, Richard Hodgkins, Rob Seager, Andrea Jenkins, Jeremy 
Leaman. 
Before the meeting commenced, Tony Sutton reported to the Committee the sad 
news of Tracy Marshall’s recent death. He expressed his personal regret and how 
much she would be missed within the Library and the wider University. 
 

2. Minutes of the last meeting held on 5th November 2014 
The minutes were approved. 
 

3. Matters arising from the meeting of Users Committee – 5th November 2014 
Librarians post - Jeff brown will be the acting librarian till the end of January. 
Andrew Burgess came to speak to library staff. Jeff Brown, Emma Walton and 
Graham Walton will be able to apply for the post, and their original post will not be 
replaced. It has been put forward that resource can be used elsewhere. SCONUL 
statistics show how cheap the library is run in comparison to other university libraries. 
This information has been sent to Andrew Burgess, and can be sent to the user 
committee if required.  
Research data manager post - Dr Gareth Cole will be joining the support services 
in the second week of March.  
Usage statistics and serials review - Carol can send a breakdown if required. Cost 
of usage above £12 works out more than an inter library loan.  
 

4. Library Ambassadors 
Library Ambassadors project is linked with student rep scheme. The Ambassadors 
work on voluntary basis. This helps to develop new routes for student engagement 
and helps students reps and ambassadors communicate with the library more 
effectively. 7 ambassodors are working in the project and are under graduates and 
post graduates from different departments.  
 

5. User Satisfaction and Opening Hours surveys 
Opening hours survey - The library opening hours is included in Amy ward’s (vp 
education) top ten objectives. A joint survey on opening hours was put together with 
student union and had 659 responses. Responses were received from every school 
in the University. Almost 50% of students were not satisfied with the term time 
opening hours. Working with Amy to produce a report which will be out forward to the 
university to change the opening hours.  



General users satisfaction survey – The survey received 450 responses. The survey 
is done every three years for benchmarking. 97% strongly or slightly agree that the 
library provides a good service which is a big increase from previous years.  
 

6. Update on future surveys 
The Library are currently working on a project with York universit, looking at the value 
of the physical space. Both doing same ‘grab and go’ survey. The purpose is to find 
out who is using us, when they are using us, and what they are doing.  
Library and IT services will be asking students in informal learning spaces across 
campus why they use the spaces, and how they use them. The survey will take place 
over exam and none exam periods. This information will then go to the project 
management board for informal learning spaces.  
 

7. Budget allocation methodology and REF 2014 
The current budget allocation formula that the Library uses to allocate library funds to 
departments includes a factor based on the 2009 REF scores. Other factors include 
student and staff numbers, price indices and usage. Discussion was held around 
updating the formula with 2014 REF scores or leaving REF out of the formula 
altogether. As yet it is not clear how HEFCE will be distributing funds based on the 
2014 REF, so the impact of any changes can not yet be foreseen. It was agreed that 
Jeff would produce scenarios of the effects of changes for the next User Committee 
meeting. 
ACTION 1: Jeff to produce formula variations 
 

8. Announcements and departmental developments  
The School of Business and Economics with be replacing some conversion masters 
with progression masters 
ACTION 2: Louise Fletcher to look at what this would mean for the library. 
Antony Sutton mentioned that copies of books that are not being used (previous 
editions), only latest editions are being taken out. Academic librarians have a 
consultation process with old editions which is done with academic staff.  
 

9. Any other business 
Nothing to report 
 

10. Date of next meeting  
Wednesday 13th May 2015, 1.00pm 
 


